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DETAILED ACTION 

1 . This action is in response to communications filed December 30, 2005. 

Response to Arguments 

2. Applicant's arguments filed December 30, 2005 have been fully considered 
but they are not persuasive. Applicant argued that Walden merely teaches using 
"URL's to access help information", and fails to teach Applicant's claimed "determining 
based... on content of a locator of a first information page... whether to provide 
information browsing assistance for the first information page". Applicants further 
argue, the teachings of Kannan fail to remedy the deficiencies of Walden. 

3. Regarding Applicant's arguments, Examiner agrees Walden teaches using 
URL's to access help information. Examiner further submits it is implicit in the teachings 
of Walden in accessing the help information a determination based on the content of the 
URL occurs in order to determine which, or what, help information is provided to a 
person wishing to access the help information. Furthermore, as indicated in previous 
actions Kannan teaches determining based at least in part on a locator of a first 
information page requested to be retrieved and displayed, whether to provide 
information browsing assistance, said locator identifying the first information page and a 
location from which the first information page is to be retrieved, and conditionally 
providing said information browsing assistance based at least in part on said 
determination, (page 7, paragraph 91 ). Kannan further gives examples of providing 
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assistance to information browsing based at least in part on a locator of a first 
information page where Kannan teaches providing assistance to information browsing 
when a user switches back and forth between web pages, or is idle at a particular web 
page, (page 2, paragraph 25, page 14, paragraph 185). Although the teachings of 
Kannan strongly suggest that assistance is provided based on the "content" of a locator 
of a particular web page, such a teaching is not expressly stated. Thus, Examiner 
supplied the teachings of Walden to expressly show that browsing assistance can be 
provided based on the "content" of a locator. As acknowledged by Applicant in the 
remarks, retrieving information based on the content of a locator was well known in the 
art at the time of the invention, as this is the basic purpose of a URL. Thus, if not 
implicit in the teachings of Kannan, as mentioned in previous actions, it would have 
been obvious to one of ordinary skill in the art to modify the teachings of Kannan to 
show determining whether to provide browsing assistance based on content of a 
locator. This would have advantageously facilitated providing browsing assistance to 
customers of a web site in a timely fashion, Walden col. 4, lines 9-14, Kannan, page 2, 
paragraph 25, page 14, paragraph 185. 

4. Furthermore, as mentioned in previous actions, the Examiner has interpreted 
the claim language as broadly as possible. It is also the Examiner's position that 
Applicant has not yet submitted claims drawn to limitations, which define the operation 
and apparatus of Applicant's disclosed invention in a manner that distinguishes over the 
prior art. Failure for Applicant to significantly narrow definition/scope of the claims 
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implies the Applicant intends broad interpretation be given to the claims. The Examiner 
has interpreted the claims with scope parallel to the Applicant in the response and 
reiterated the need for Applicant to define the claimed invention more clearly and 
distinctly. Accordingly the references supplied by the examiner in the previous office 
action covers the claimed limitations. The rejections are thus sustained. Applicant is 
requested to review the prior art of record for further consideration. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1-4, 9-12, 16-22, 25-27, 31-39, 42-44, 48-53, 56-58, 62-65, are 
rejected under 35 U.S.C. 103(a) as being unpatentable over Kannan U.S. Patent Pub. 
No. 2001/0054064, in view of Walden et al. (hereinafter Walden), U.S. Patent 
6,456,303. 

7. In considering claims 1 and 19, Kannan teaches a method and apparatus 
comprising: determining based at least in part on a locator of a first information page 
requested to be retrieved and displayed on a client system, whether to provide 
information browsing assistance for the first information page, said locator identifying 
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the first information page and a location from which the first information page is to be 
retrieved, (page 2, paragraph 25, page 7, paragraph 91, page 14, paragraph 185); and 
conditionally providing said information browsing assistance based at least in part on 
said determination, (page 2, paragraph 25, page 7, paragraph 91, page 14, paragraph 
185). 

Although the disclosed teachings of Kannan show substantial features of the 
claimed invention they fail to expressly disclose: determining, based on content of a 
locator, whether to provide browsing assistance. 

Nevertheless, in a similar field of endeavor, Walden teaches a method and 
system for accessing online information comprising: using the content of a locator of an 
information page requested to be retrieved and displayed to provide information 
browsing assistance, (col. 4, lines 14-18). 

Thus, if not implicit in the teachings of Kannan, given the teachings of Walden, it 
would have been obvious to one of ordinary skill in the art to modify the teachings of 
Kannan to show determining, based on content of a locator, whether to provide 
browsing assistance. This would have advantageously facilitated providing browsing 
assistance to customers of a web site in a timely fashion, Walden col. 4, lines 9-14, 
Kannan, page 2, paragraph 25, page 14, paragraph 185. 

8. In considering claims 2, 20, 36, and 51, Kannan teaches the locator 
comprising a uniform resource locator (URL). See page 7, paragraph 91 . 
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9. In considering claims 3 and 21 , Kannan teaches the determining comprising 
analyzing whether a locator based condition for providing information browsing 
assistance is met. See page 7, paragraph 91 . 

10. In considering claims 4 and 22, Kannan teaches the locator comprising a 
URL, and the determining comprising analyzing whether the URL satisfies a URL based 
condition for providing information browsing assistance is met. See page 7, paragraph 

91. 

1 1 . In considering claim 9, Kannan further teaches downloading the URL based 
conditions and their corresponding information browsing assistance specifications from 
a server system onto the client system. See page 6, paragraph 74. 

12. In considering claims 10 and 25, Kannan further teaches the information 
browsing assistance comprising displaying a second information page. See page 2, 
paragraph 25. 



13. In considering claims 11, 26, 43, and 57, Kannan teaches the second 
information page effectively replacing the first information page. See page 2, paragraph 
25. 
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14. In considering claims 12, 27, 44, and 58, Kannan teaches a second 
information page additionally displayed complementing a first information page. See 
page 2, paragraph 25. 

1 5. In considering claims 1 6 and 31 , it is implicit in the teachings of Kannan that a 
request to retrieve and display the first information page is received, the request 
including the locator. See page 2, paragraph 22. 

16. In considering claims 17, 32, 48, and 62, Kannan teaches in response to said 
receive of a request, notifying a monitor function of a browser helper of said receipt, 
(page. 2, paragraph 22); and said monitor function, in response to receipt of said 
notification, notifying an analyzer function of said browser helper, which performs said 
determining and conditional provision of information browsing assistance, (page 7, 
paragraphs 83-84). 

17. In considering claims 18, 33, and 63, Kannan teaches executing the monitor 
function as an extension of a browser, and executing the analyzer function external to 
the browser. See page 7, paragraphs 83-84. 

18. In considering claim 34, Kannan teaches the apparatus being a selected one 
of a wireless telephone, a palm sized personal digital assistant, a notebook computer, a 
desktop computer, and a set top box. See Fig. 1 . 
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19. In considering claims 35 and 64, Kannan teaches a method and computer 
readable medium comprising: receiving a request from a client system for executable 
instructions designed to enable the client system to conditionally provide information 
browsing assistance based at least in part on a locator of a first information page 
requested to be retrieved and displayed, said location identifying said first information 
page and a location from which said first information page is to be retrieved; and in 
response, providing said client system with said requested executable instructions, 
(page 2, paragraph 22). 

Although the disclosed teachings of Kannan show substantial features of the 
claimed invention they fail to expressly disclose: determining, based on content of a 
locator, whether to provide browsing assistance. 

Nevertheless, in a similar field of endeavor, Walden teaches a method and 
system for accessing online information comprising: using the content of a locator of an 
information page requested to be retrieved and displayed to provide information 
browsing assistance, (col. 4, lines 14-18). 

Thus, given the teachings of Walden, it would have been obvious to one of 
ordinary skill in the art to modify the teachings of Kannan to show determining, based 
on content of a locator, whether to provide browsing assistance. This would have 
facilitated providing more timely help information to computer users, Walden col. 4, lines 
9-14). 



t 
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20. In considering claim 37, Kannan teaches performing a selected one of (a) 
enabling the client system to determine whether a locator based condition for providing 
information browsing assistance is met, and (b) enabling the client system to provide 
said locator to a server system for the server system to determine for said client system 
whether a locator based condition for providing information browsing assistance is met. 
See page 7, paragraph 91 . 

21. In considering claim 38, Kannan teaches the server system being the same 
server system performing the receiving and the responsive providing. See Fig. 5A, and 
Fig. 6. 

22. In considering claim 39, Kannan teaches the locator comprising a URL; and 
said executable instructions designed to perform a selected one of (a) enable the client 
system to determine whether said URL satisfies a URL based condition for providing 
information browsing assistance is met, and (b) enable the client system to provide said 
URL to a server system for the server system to determine for said client system 
whether a locator based condition for providing information browsing assistance is met. 
See page 7, paragraph 91 . 

23. In considering claim 42, Kannan further teaches either (a) said executable 
instructions designed to enable the client system to provide said information browsing 
assistance by displaying a second information page, or (b) the method further 
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comprising a server system providing said information browsing assistance to said client 
system by causing a second information page to be displayed on said client system. 
See page 2, paragraph 25. 

24. In considering claim 49, Kannan teaches either (a) said browser helper further 
includes said analyzer function to perform said conditional provision of information 
browsing assistance, in response to receipt of said notification, or (b) the method further 
includes a server having said analyzer function to perform said conditional provision of 
information browsing assistance for said client system, in response to receipt of said 
notification from said client system. See page 7, paragraphs 83-84. 

25. In considering claims 50 and 65, Kannan teaches a server system and 
computer readable medium comprising: storage medium having stored therein at least a 
selected one of (a) first executable instructions designed to enable a first client system 
to conditionally provide information browsing assistance to itself based at least in part 
on a first locator of a first information page requested to be retrieved and displayed, and 
second executable instructions designed to provide the first client system with said first 
executable instructions in response to a request by the first client system for said first 
executable instructions, and (b) third executable instructions designed to enable the 
server system to conditionally provide information browsing assistance to a second 
client system based at least in part on a second locator of a second information page 
requested to be retrieved and displayed for said second client system, said first and 
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second locators identifying said first and second information pages, and a first and a 
second location from which said first and second information pages are to be retrieved 
respectively; and at least one processor coupled to the storage medium to execute at 
least one of said second and third executable instructions, (page 2, paragraph 22). 

Although the disclosed teachings of Kannan show substantial features of the 
claimed invention they fail to expressly disclose: determining, based on content of a 
locator, whether to provide browsing assistance. 

Nevertheless, in a similar field of endeavor, Walden teaches a method and 
system for accessing online information comprising: using the content of a locator of an 
information page requested to be retrieved and displayed to provide information 
browsing assistance, (col. 4, lines 14-18). 

Thus, given the teachings of Walden, it would have been obvious to one of 
ordinary skill in the art to modify the teachings of Kannan to show determining, based 
on content of a locator, whether to provide browsing assistance. This would have 
facilitated providing more timely help information to computer users, Walden col. 4, lines 
9-14). 

26. In considering claim 52, Kannan teaches said first executable instructions 
designed to enable the first client system to determine whether a first locator based 
condition for providing information browsing assistance is met, and said third executable 
instructions designed to enable the server system to determine for said second client 
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system whether a second locator based condition for providing information browsing 
assistance is met. See page 7, paragraph 91. 

27. In considering claim 53, Kannan teaches said first and second locators 
comprising a first and second URL; said first executable instructions designed to enable 
the first client system to determine whether said first URL satisfies a first URL based 
condition for providing information browsing assistance is met; and said third executable 
instructions designed to enable the server system to determine for said second client 
system whether a second URL satisfies a second URL based condition for providing 
information browsing assistance is met. See page 7, paragraph 91 . 

28. In considering claim 56, Kannan further teaches said first executable 
instructions designed to enable the first client system to provide said information 
browsing assistance by displaying a second information page; and said third executable 
instructions designed to enable the server system to provide said information browsing 
assistance to said client system by causing a second information page to be displayed 
on said client system. See page 2, paragraph 25. 

29. Claims 5-8, 23, 24, 40, 41, 54, 55, are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Kannan and Walden, in view of Wolfe, U.S. Patent 6,397,246. 
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30. In considering claims 5, 23, 40, and 54, Kannan further discloses a URL 
based condition comprising a pattern of URLs visited specifying a history of visited 
URLs, (page 7, paragraphs 83-84); and, the analysis comprising matching a URL 
against URL history, (page 7, paragraph 91). 

Although the disclosed method taught by Kannan shows substantial features of 
the claimed invention, it fails to expressly disclose: matching the URL against URL 
patterns. 

Nevertheless, in a similar field of endeavor Wolfe teaches a method and system 
for processing document requests in a network comprising: a URL based condition 
comprising a URL pattern specifying a family of URLs, (col. 5, lines 21-31); and, an 
analysis means comprising matching the URL against a plurality of URL patterns, (col. 
5, lines 32-50). 

Thus, given the teachings of Wolfe, it would have been obvious to a person of 
ordinary skill in the art at the time of the present invention to modify the teachings of 
Kannan with Wolfe in order to have each URL based condition comprise a URL pattern 
specifying a family of URLs, and the analysis comprise matching the URL against a 
plurality of URL patterns. Doing so would have provided an efficient means for 
providing assistance specifically tailored for the user depending on URL patterns 
entered by the user, Wolfe, col. 4, line 49 through col. 5, line 20, Kannan, page 2, 
paragraph 19. 



Application/Control Number: 10/010,973 Page 14 

Art Unit: 2151 

31. In considering claims 6, 24, 41, and 55, the teachings of Wolfe provide a 
means for each URL pattern to comprise a plurality of portions correspondingly stored in 
a plurality of nodes of a tree data structure, with the plurality of nodes having a child leaf 
node specifying information to be provided, wherein matching comprises traversing the 
tree data structure. One of ordinary skill in the art would combine the teachings of 
Kannan with Wolfe to have each URL pattern comprise a plurality of portions 
correspondingly stored in a plurality of nodes of a tree data structure, with the plurality 
of nodes having a child leaf node specifying information browsing assistance to be 
provided, and said matching comprise traversing said tree data structure, for the same 
reasons indicated in consideration of claims 5, 23, 40, and 54. 

32. In considering claim 7, the teachings of Kannan disclose a means for 
downloading the tree data structure from a server system onto the client system. See 
page 5, paragraph 65. 

33. In considering claim 8, the teachings of Kannan disclose a means for 
downloading the URL patterns and their corresponding information browsing assistance 
specifications from a server system onto the client system. See page 5, paragraph 65. 

34. Claims 13, 28, 45, 59, are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kannan and Walden, in view of Peercy et al. (hereinafter Peercy), 
U.S. Patent 5,960,429, (Applicant Admitted Prior Art). 
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35. In considering claims 13, 28, 45, and 59, although the disclosed method 
taught by Kannan shows substantial features of the claimed invention, it fails to 
expressly disclose: the second information page comprising a plurality of locators. 

Nevertheless, in a similar field of endeavor Peercy teaches: displaying a plurality 
of locators identifying a plurality of information pages and corresponding locations from 
which the identified information pages are to be retrieved, (col. 1, lines 45-59). 

Thus, given the teachings of Peercy, it would have been obvious to a person of 
ordinary skill in the art at the time of the present invention to modify the teachings of 
Kannan with Peercy in order to have the second information page comprise a plurality 
of locators identifying a plurality of information pages and corresponding locations from 
which the identified information pages of the second information page are to be 
retrieved. This would have provided an efficient means for giving the user a choice of 
popular information pages to choose from for browsing assistance, Peercy, col. 1 , lines 
35-41, Kannan, page 2, paragraph 19. 

36. Claims 14, 15, 29, 30, 46, 47, 60, 61, are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Kannan and Walden, in view of Blumenthal, U.S. Patent 
6,026,409, (see Applicant IDS). 

37. In considering claims 14, 29, 46, and 60, although the disclosed method 
taught by Kannan shows substantial features of the claimed invention, it fails to 
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expressly disclose: modifying one or more environment attributes of the browsing 
environment. 

Nevertheless, in a similar field of endeavor Blumenthal teaches: modifying an 
environment attribute of a browsing environment, (col. 5, line 50 through col. 6, line 6). 

Thus, given the teachings of Blumenthal, it would have been obvious to a person 
of ordinary skill in the art at the time of the present invention to modify the teachings of 
Kannan with Blumenthal in order to have the information browsing assistance comprise 
modifying one or more environment attributes of the browsing environment within which 
the determining and conditional provision of information browsing assistance are 
performed. This would have provided an effective means for demarcating points of 
interest in the browsing environment that correspond to the information browsing 
assistance, Blumenthal, col. 5, lines 45-47, Kannan, page 2, paragraph 19. 

38. In considering claims 15, 30, 47, and 61 , Blumenthal teaches one or more 
environment attributes comprising one or more of a display resolution attribute, a color 
resolution attribute, a font selection attribute, a media player preference attribute, an 
add-on selection attribute, and a plug-in selection attribute. See Blumenthal, col. 5, line 
50 through col. 6, line 6. One of ordinary skill in the art would modify the teachings of 
Kannan with Blumenthal for the reasons indicated in consideration of claims 14, 29, 46, 
and 60. 
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Conclusion 

39. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of 
time policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .1 36(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

40. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Hassan Phillips whose telephone number is (571) 
272-3940. The examiner can normally be reached on M-F 8:00am-5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung can be reached on (571 ) 272-3939. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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